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1. Knowledge is power – We don’t know what we don’t know. It’s easy to be guided by 

other people, especially if you are tired and have little time or no previous experience of 

the care and benefit system but do you really want to rely on that when you are engaging 

one of the most expensive services of your lifetime without getting expert advice?  

Informed decisions can only be made with ALL of the relevant information. True, there 

can come a point when you have information overload but without knowing what you need 

to know, personalised for your circumstances how can you make good choices? 

2. Understand the variables – Residential care costs, on average, nearly £35,000 a 

year. A nursing home can cost £45,000 a year or more if you live in the South East, it can 

be £10,000 a year more and for ’self-funders’ who can pay more for a place in the same 

home as someone who is supported by a Local Authority or funded by NHS Continuing 

Healthcare. Care at home is no different, ranging from £15 per hour to over £25 per hour 

and if you need two carers each time these costs soon add up. A Broker or Consultant 

can help you to arrange the care and negotiate these fees. Did you know the Local 

Authority must help you arrange care at home if you ask? Not the same as paying for it! 

3. Care and Housing Options – Before making a life changing decision make sure you 

are aware of your options. Often our choices depend on location and cost so it’s worth 

finding out what help there is and what services are FREE of charge. Do you know what 

the difference is between a Residential care home and a Nursing home? Would Live In 

care be more suitable or a Personal Assistant, will the Council pay?  

4. Choosing the right care - Avoid over- spending on care that you don’t need or 

wouldn’t qualify for if the money runs out. Often the NHS or Local Authority will pay for up 

to 6 weeks to avoid a stay in Hospital but remember this can be reviewed and it is worth 

getting support in place sooner rather than later to avoid a crisis point. Ask the Local 

Authority for a Care Needs assessment to help you work out what level of care is right for 

you and whether they can provide some support, advice or services to help you stay 

independent. The right care starts with the right advice and claiming benefits, getting the 

right assessments can lead to additional money to help you pay for your choice of care. 

5. More haste less speed - Sometimes there is a need for swift action but before making 

life changing choices think about why you have come to this decision. Moving into a care 

home can’t stop you falling and if you are lonely at home moving into a care home isn’t 

necessarily the answer. A period of respite leading to long term care is common but ask 

yourself, is this choice sustainable? If not, what happens when the money runs out? Don’t 

rush into signing anything before looking over a contract and knowing what else may be 

available. 

6. Property – Don’t assume that you will have to go into a home and sell the house. Often 

a property is disregarded from a Local Authority financial assessment. The Council may 

be able to make a Deferred Payment Agreement if you are moving into a care home and 

don’t want to or can’t sell. Moving or Renting may work for you and with most people 

preferring to stay at home Adult Social Care and NHS services, aids and adaptations, a 

property design check may be able to help you to remain independent.  
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7. Help from the state – Both the NHS and Adult Social Care (also known as the Council 

Social Services or Local Authority) have services that are FREE of charge, regardless of 

whether you will be ‘self- funding’ your care.  

Request a FREE Care Needs and/or Carers assessment from the Local Authority 

and ask if they can help with aids and adaptations to your home or safety alarms. 

NHS services are free and Continuing Healthcare can pay for your care even in your own 

home. Adult Social Care is usually means-tested (although some services are FREE) with 

an upper funding level of £23’250 (England 2021/22). There are more non-means tested 

welfare benefits than means tested and many are left unclaimed, this is often a lack of 

awareness rather than a reluctance to claim. Make sure you have the facts and aren’t 

paying for care when you shouldn’t be or for too long 

8. Save time and money - Making a Power of Attorney or Will while you are still able to 

can give peace of mind that your wishes are known and followed, should there be a time 

when you are not able to make your own decisions unassisted. Estate planning and 

financial advice may also save you time and money and make sure your wishes are 

known and loved ones provided for. 

9. Give yourself a break - Most people would prefer to stay at home given the choice. 

There are 7 million carers in the UK. 1 in 5 people between 50- 65 years are carers, and 

65% of older carers live with a disability of their own. Don’t wear your self out or suffer in 

stoic silence.  

10. Funding Tree – If you aren’t sure what these things are request a care funding 

and benefit check 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

BENEFITS 

Attendance Allowance 

Disability Living Allowance 

Personal Independence 

Payment 

Pension Credit 

Council Tax 

Exemption/Reduction 

Industrial Injures 

Employment Support 

Allowance 

Carers Allowance 

Universal Credit 

Industrial Injures Benefit 

 

HEALTH 

Continuing Healthcare 

(CHC)  

Funded Nursing Care 

Payment 

Section 117 – Free 

aftercare  

Joint agreement with 

Local Authority 

Discharge to Assess 

Physiotherapy 

Memory Clinic 

Mental Health services 

Discharge to Assess 

funding 

 

LOCAL AUTHORITY 

Care Needs/Financial 

assessment 

Carers Assessment 

12-week Disregard 

Deferred Payment 

Agreements (DPA) 

Section 117 – Free 

aftercare  

Joint agreements with 
Health 
Direct Payments 
Personal Budget 
Aids and Adaptations 
Occupational Therapy 
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CHECKLIST 
 
 

 
 

If you would like advice or support please request a care funding and benefit check, find 
an adviser or contact us. There will be a charge for these advice services. 

 

Written using English law and guidance. April 2021 – 2022. Correct at time of printing, reasonable care and skill has been taken but 

no responsibility accepted for individual interpretations or decisions made based on the information or for any loss occasioned by a 

person acting or refraining from acting based on this information. Revised April 2021. Care Adviser Network is a registered social 

enterprise in England and Wales. Company number; 9757905. 2011 – 2021 © All rights reserved. 

Making 
Decisons

• Make a Lasting Power of Attorney or apply to the Court of 
Protection to become a Deputy if capacity is lost

• Make or review a Will

Health

• Is the NHS responsible for paying for your care

• Can the GP help - Medication review, District Nurse services

• Do you need a specialist service - Memory Clinic, 
Physiotherapy

Care and 
Support

• Get help- contact the Local Authority for Care and Carer 
assessments, Safeguarding, Emergency (non medical) care

• Staying Independent - consider care at home

• Services to help you stay independent - Hot meals, Laundry, 
Befriender services, reablement from the Local Authority

• Give yourself a break - respite for a carer or additional support 
to avoid crisis

• Is your property still suitable for your needs

• Aids and Adaptations, property design review

Managing 
Money

• Check Benefit entitlment - Disability benefits, Council Tax 
Support or Exemption, means tested Pension Credit

• Financial and Legal Advice for Estate planning and long term 
care fee advice

• Life Insurance - check the t's & c's
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