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ARE YOU ENTITLED TO FREE 
CARE FUNDING FROM THE NHS?
NHS Continuing Healthcare
NHS Continuing Healthcare is a package of care some people need to receive as a result of disability, 
accident or illness. People who meet the eligibility requirements have the full cost of their care and 
accommodation funded by the NHS. However, a lot of people with significant care needs don’t even 
know it exists – let alone that they might be eligible for it.

How do I get it?
To find out if you or your relative/friend may be eligible you can ask your GP, social worker or another health 
professional for a ‘Checklist assessment’. This is the first stage in the assessment process.

Free information and advice
Beacon is working in partnership with NHS England to provide free information and advice for people in 
England who need independent and specialist support in relation to NHS Continuing Healthcare.

Our Navigational Toolkit tells you everything you need to know about NHS Continuing Healthcare, how 
to apply, how to make sure you are assessed correctly, and how to appeal if you disagree with your 
eligibility decision.

You can also call us on 0345 548 0300 to arrange a free telephone or Skype consultation with a 
trained adviser. 

Need extra help?
If you feel you need somebody to support you through your assessment or to assist you with an appeal, 
Beacon can help. Our experienced case workers can help to ensure your assessment is fair and accurate, 
or can manage your entire appeal. We can provide as much or as little support as you need. This isn’t free, 
but we provide an honest, ethical and low-cost service. 

More about Beacon
• Caseworkers with over 12 years’ experience in continuing healthcare 
• Successful appeals resulting in over £7million of wrongly paid care fees refunded to families
• 96% client satisfaction rate between ‘Good’ and ‘Excellent’
• No up-front requests for money and we will not tie you into long-term contracts
• Working with the NHS to improve services
• Track record for honesty and integrity: we are committed to informing and empowering
• Beacon is a social enterprise with profits donated to charity to help fund vital services for older people
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